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IN THE CLAIMS: 

1 . (Canceled) 

2. (Currently Amended) A support system for helping select a termed 
commercial maintenance contract of an elevator, as claimed in c l aim 1. comprising: 

load predicting means for calculating a predicted load of said elevator from a 
specification of said elevator and a condition of a building in which said elevator is 
installed, said elevator being an object of maintenance, said condition of said 
building including at least one of a location of said building, a floor area, and a height 
of said building, said load predicting means including: 

a data base used to predict the load, wherein data in said data base for 
load prediction including conditions of existing buildings and an average 
number of users taken as a case with respect to each building meeting 
respective ones of said conditions of said existing buildings; 
wherein said load predicting means obtaining a predicted number of users of 
said building from said data base for load prediction bv finding a condition of said 
existing buildings that matches said condition of said building, wherein said load 
predicting means computes a predicted load of said elevator from said predicted 
number of users of said building and said specification of said elevator: 

maintenance plan setup means for setting up a plurality of termed commercial 
maintenance contractual plans, each said termed commercial maintenance 
contractual plan including at least one of component part replacement intervals, 
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check-up intervals and clean-up intervals of said elevator, said maintenance plan 

setup means including: 

a data base for maintenance plan computation, wherein data in said 
data base including a set of average replacement intervals or dean-up 
intervals, and standard deviation of each one of component parts for 
respective loads of existing elevators: 

wherein said maintenance plan setup means obtaining a set of replacement 
intervals or clean-up intervals and standard deviation of each of said component 
parts for an elevator load that matches said predicted load: 

said maintenance plan setup means calculating one of said plurality of termed 
commercial maintenance contractual plans from said obtained set each set having a 
different total failure occurrence probability: and 

maintenance Plan selecting means for allowing a cu stomer to select a desired 
termed commercial maintenance contractual plan from said plurality of termed 
commercial maintenance contractual plans. 

wher e in sa i d load pr e dicting m e ans i nclud i ng a data baso for load prediction, 
s aid d a ta bas e for l oad pr e diction inc l uding said condition of th e bu i lding and data on 
an average number of us e rs taken ao - a - oooo - with rocp e ct to a bui l ding m ee t i ng s a i d 
condition of the bui l ding, said l oad pr e dict i ng m e ans obtain i ng a predicted number of 
us e rs of said bu i lding having said olovator and comput e s tho predict e d load of sa i d 
olovator from said - predict e d - numb e r of us e rs. 
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3. (Currently Amended) A support system for maintonanco contract of an 
elevator compr i s i ng: as claimed in claim 2, comprising: 

a maintenance contract update unit for a customer who already has made a 
maintenance contract, said update unit comprising: 

running record storing means for storing Information about an 

identification (ID) code of a sp o ci fiG atto n - and - a - Rinn i ng record of a custom e r's 

olovato r customer and a running record specific to said ID code : 

input means used for inputting a^ -said ID code of a -said customer: and 
load computing means for invoking - tho -accessinq said running record 

obout tho f or said c ustomer's elevator from said running record storing means 

through the use of said ID code inputted by said input means and computing a 

load of said customer's elevator; 

wherein said maintenance plan setup means fo p-se tting up a p l ur ali ty of 
maintenanc e contractual p l ans e ach including a ch e ck - up Is adapted to obtain a set 
of average replacement i ntervals of parte and a clean-up interval s and standard 
deviation of each one of component parts for an elevator load that matches the load 
of said customer's elevator ; and 

said maintenance plan sel e cting setup means for allowing tho cu s tom e r to 
soloot a dosirod maintonanco contractua l p l an from calculating one of said plurality 
of termed commercial maintenance contractual plans from said obtained set, each 
set having a different total failure probability . 
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4. (Currently Amended) A support system for ma i ntenance contract of an 
o l ovator as claimed in daim^K2, comprising tariff cost information for replacement 
parts and the clean-up intervals, and a display means for displaying an interval 
between replacement of each part and the clean-up intervals in a selected sai4 
desir e d t ermed commercial maintenance contractual plan and the-acorresponding 
maintenance fee computed on a basis of said tariff cost information. 

5. (Currently Amended) A support system for mainto ft O Be o - co R troGt - ef - Qn 
e l e vatoF -as claimed in claim 3, comprising tariff cost information for replacement 
parts and the clean-up interval intervals , and a display means for displaying an 
interval between replacement of each part and the clean-up intervals in a selected 
said d e sir e d t ermed commercial maintenance contractual plan and th e a 
corresponding maintenance fee computed on a basis of said tariff cost information. 

6. (Currently Amended) A support system for ma i nt e nanc e contract of an 
ele vator -as claimed in claim-4-_2, comprising input means for user-input and display 
means for displaying support system display items, wherein said input means and 
said display means are composed as-of information input means and information 
display means provided on a homepage on the internet. 

7. (Currently Amended) A support system for maint e nance contract of an 
o l ovator as claimed in claim 3, comprising display means for displaying support 
system display items, wherein said input means and said display means are 
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composed as-of information input means and information display means provided on 
a homepage on the internet. 

8. (Currently Amended) An on-line internet support system fo r helping select 
a termed commercial maintenance contract of an elevator, the on-line internet 
support system comprising the following support items remotely-useable via internet 
access: 

load predicting means for calculating a predicted load of said elevator from a 
specification of said elevator and a condition of a building in which said elevator is 
installed, said elevator being an object of maintenance, said condition of said 
building including at least one of a location of said building, a floor area, and a height 
of said building, said load predicting means including: 

a data base used to predict the load, wherein data in said data base for 
load prediction including conditions of existing buildings and an average 
number of users taken as a case with respect to each building meeting 
respective ones of said conditions of said existing buildings; 
wherein said load predicting means obtaining a predicted number of users of 
said building from said data base for load prediction by finding a oonditlon of said 
existing buildings that matches said condition of said building, wherein said load 
predicting means computes a predicted load of said elevator from said predicted 
number of users of said building and said specification of said elevator: 

maintenance plan setup means for setting up a plurality of termed commercial 
maintenance contractual plans, each said termed commercial maintenance 
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contractual plan including at least one of component part replacement intervals. 

check-up intervals and clean-up intervals of said elevator, said maintenance plan 

setup means including: 

a data base for maintenance plan computation, wherein data in said 
data base Including a set of average replacement intervals or clean-up 
intervals, and standard deviation of each one of component parts for 
respective loads of existing elevators: 

wherein said maintenance plan setup means obtaining a set of replacement 
intervals or clean-up intervals and standard deviation of each of said component 
parts for an elevator load that matches said predicted load; 

said maintenance plan setup means calculating one of said plurality of termed 
commercial maintenance contractual plans from said obtained set each set having a 
different total failure occurrence probability; and 

maintenanceplan selecting means for allowing a customer to select a desired 
termed commercial maintenance contractual plan from said plurality of termed 
commercial maintenance contractual plans. 

load predicting moans for calculat i ng a pr e d i ct e d load of th e ele vator from a 
sp e cification of the e l e vator a nd -a- cond i tion - ofr a- build i ng in which said olovato r i s 
4R6 ta J te(M$a i d - o l ovator being an object of the maintenance, said condition of th e 
building includ i ng a t le a s t on e- of a loc a t i on of sa id building and a floor a r e a and 
fr oight - of said bui l ding; 
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ma i ntenanc e- -pl an setup moans for s otting up a plura l ity of maintonanoo 
contrac t ual plans oach including a ch e ck - up int e rval of component parts of said 
e l e vator and - a clean up interva l; a n d 

mainte nance plan sel e cting moans for a l lowing a user to s ele ct a d es ir e d 
maintonanoo contractua l plan from said plurality of m ai nt e nance contractual plans. 

9. (Canceled) 

10, (Currently Amended) An on-line internet support system for m ai nte naftee 
contract of an olovator, tho on - lin e intornot support cystom - oomprising th e following 
oupport i t e ms r e motely useab l e via Intern e t access: a s claimed in claim 8, 
comprising: 

a maintenance contract update unit for a customer who already has made a 
maintenance contract, said update unit comprising: 

running record storing means for storing an identification (IP) code of a 

customer and a running record specific to said ID code: 

input means used for inputting said ID code of said customer; and 
load computing means for accessing said running record for said 

customer's elevator from said running record storing means through the use 

of said ID code inputted bv said input means and computing a load of said 

customer's elevator; 

wherein said maintenance plan setup means is adapted to obtain a set of 
average replacement intervals and a clean-up intervals and standard deviation of 
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each one of component parts for an elevator load that matches the load of said 
customer's elevator: and 

said maintenance plan setup means calculating one of said plurality of termed 
commercial maintenance contractual plans from said obtained set, each set having a 
different total failure probability. 

running record storing m oans for storing inform atio n about a spocif i cat l on and 
a running rocord of o custom e r's e l e v a to r 

i nput means uood for i nputting an IP codo of a customor; 

load computing m e ans for i nvoking tho running r e cord about tho custom e r's 
o lovator from said runn i ng rocord storing m e ans through tho use of said ID cod e 
i nputt e d by said input moans and computing a -l oad of sa i d custom e r's e l e vator; 

maint e nanco plan ootup means for setting up a p l ural i ty of maintenanc e 
contractual p l ans each Includ i ng a chock - up int e rval of parte and a - cloan up int e rval; 

wrrer 

maintonanco plan sel e cting means for allowing tho customor to s e l e ct a 
dosirod maint e na n co contractual plan from sa i d plural i ty of mainto R anco contractual 

1 1 . (Currently Amended) An on-line internet support system for maint e nanco 
contract of an e l e vator as claimed in claim 8, comprising tariff cost information for 
replacement parts and the clean-up intervals, and a display means for displaying an 
interval between replacement of each part and the clean-up intervals in a selected 
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said d e sir e d termed commercial maintenance contractual plan and thea 
corresponding maintenance fee computed on a basis of said tariff cost information. 

12. (Currently Amended) An on-line internet support system for - ma i ntenance 
contract of an ele vator a s claimed in claim 10, comprising tariff cost information for 
replacement parts and the clean-up intervals, and a display means for displaying an 
interval between replacement of each part and the clean-up intervals In a selected 
said d e sir e d t ermed commercial maintenance contractual plan and the 
corresponding maintenance fee computed on a basis of said tariff cost information. 

13. (New) A support system as claimed in claim 2, wherein each of said 
building conditions of said existing buildings stored in said data base for load 
prediction includes a combination of different attribute values or attribute sub- 
classifications for a group of the existing similar buildings failing in said building 
condition, said attribute values or attribute sub-classifications including a location 
sub-classification of respective areas at which the buildings are located, a size sub- 
classification of the buildings, a number-of-floor sub-classification of the buildings 
and a usage sub-classification of the buildings, and 

said load predicting means performs a match finding operation between said 
conditions of existing buildings and the condition of said building classified in 
accordance with the same classification criteria as that of the existing buildings by 
making inter-classification comparison with respect to each attribute so as to obtain 
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the average number of users of an existing building having the matched condition as 
said predicted number of users of said building. 

14. (New) An on-line internet support system as claimed In claim 8, wherein 
each of said building conditions of said existing buildings stored in said data base for 
load prediction includes a combination of different attribute values or attribute sub- 
classifications for a group of the existing similar buildings failing in said building 
condition, said attribute values or attribute sub-classifications including a location 
sub-classification of respective areas at which the buildings are located, a size sub- 
classification of the buildings, a number-of-floor sub-classification of the buildings 
and a usage sub-classification of the buildings, and 

said load predicting means performs a match finding operation between said 
conditions of existing buildings and the condition of said building classified in 
accordance with the same classification criteria as that of the existing buildings by 
making inter-classification comparison with respect to each attribute so as to obtain 
the average number of users of an existing building having the matched condition as 
said predicted number of users of said building. 
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